Undergraduate Course Descriptions — Bachelor of Business Administration

Professional Business Speaking (BUS201)

This course is a business English speaking course designed to introduce students to the real world
of international business communication. It uses authentic business content and a task-based
approach, including role-plays and case studies, to develop students’ speaking, listening, and
presentation skills. The course aims to enhance learners’ ability to communicate effectively in
professional business contexts.

Professional Business Writing (BUS202)

This course is a business English writing course designed to introduce students to the real world of
international business communication. It uses authentic business content and a task-based
approach, including case studies and practical writing tasks, to develop students’ professional
business writing skills. The course aims to enhance learners’ ability to produce effective written
communication for business and workplace contexts.

Management of Organization (BUS232)

This introductory course provides a comprehensive overview of management and organizational
behaviorin modern business organizations. It examines the roles and responsibilities of professional
managers and introduces the fundamental management functions of planning, organizing, leading,
and controlling. The course also explores key concepts of human behavior in organizations at the
individual, group, and organizational levels, equipping students with essential knowledge and skills
to become effective employees, team members, and responsible organizational citizens.

Advanced Professional Business Communication (BUS300)

This course builds on prior business communication skills to develop advanced written and oral
communication competencies in English for international and multicultural professional contexts.
Students engage in case-based activities to practice proposals, reports, executive summaries, and
professional presentations, with emphasis on clarity, persuasion, audience awareness, and
appropriate professional communication.



Legal Environment of Business (BUS306)

This course introduces the fundamental principles of commercial law, including its concept,
characteristics, sources, and scope of application. It examines commercial activities and the legal
status of merchants, focusing on the conditions and obligations associated with merchant status.
The course also covers commercial companies under the new corporate system, addressing
company types, corporate organization, and the legal causes and effects of company dissolution.

Organizational Development and Change (BUS335)

This course examines the processes of organizational development and changes in response to
dynamic and competitive business environments. It focuses on identifying the need for change,
evaluating alternative change, planning, implementing, and managing change initiatives to achieve
effective organizational outcomes. The course introduces contemporary change management
theories, tools, and practices, with emphasis on diagnosing organizational issues, overcoming
resistance to change, developing leadership capabilities, and preparing employees to operate
effectively in transformed organizational settings.

Operations Management (BUS336)

This course examines the principles and practices of operations management in manufacturing and
service organizations. It addresses operations from both operational and strategic perspectives,
focusing on the design, delivery, and improvement of production and service processes. The course
introduces key concepts related to developing operational competencies and aligning operations
management with organizational strategy, while emphasizing the challenges organizations face in
achieving efficiency and effectiveness in their operations.

Supply Chain Management (BUS400)

This course introduces supply chain management (SCM) as an integrated approach to managing key
business processes from original suppliers to end customers in order to create value for
organizations and their stakeholders. It presents a comprehensive SCM framework that emphasizes
cross-functionalintegration within the firm and coordination across the network of organizations that
constitute the supply chain. Adopting a managerial perspective, the course examines fundamental
SCM concepts, terminology, and principles and highlights their interrelationships in support of
effective managerial decision-making. Practical illustrations from corporate applications are used to
demonstrate how supply chain management concepts are implemented in real business settings.



International Business (BUS422)

This course examines the key issues involved in conducting business in the international context. It
explores international organizational structures and managerial processes, as well as the cultural,
political, economic, competitive, and technological environments that influence global business
activities. The course equips students with the analytical skills required to evaluate international
business environments, identify opportunities and risks, and make informed and effective
managerial decisions in global markets.

Strategic Management (430)

This capstone course integrates the functional knowledge and skills acquired in prior coursework,
including economics, accounting, management, finance, and marketing, to analyze business
organizations and formulate appropriate strategic actions. The course focuses on the development
of strategic vision, mission, objectives, and strategies, and examines the impact of environmental
changes on strategic decision-making and the selection of effective organizational strategies.

Entrepreneurship (BUS433)

This course examines the processes involved in developing and managing new business ventures. It
provides an overview of how to establish, organize, and manage start-up businesses, while
introducing the nature of entrepreneurship and enterprise development. The course explores the role
of entrepreneurs, innovation, and technology in the entrepreneurial process and emphasizes the
development of analytical and conceptual skills required to identify, evaluate, and implement
business opportunities. It also supports students interested in commercializing innovative ideas and
launching new ventures.

Quality Management (BUS434)

This course focuses on the design and development of quality management systems in business
organizations. It introduces the fundamental principles of Total Quality Management (TQM), Lean,
and Six Sigma, and examines their application in both manufacturing and service sectors. The course
also provides an overview of international quality management systems and quality models,
equipping students with the knowledge required to support continuous improvement and
organizational excellence.



Project Management (BUS435)

This course examines the principles and practices of project management, focusing on the planning,
organization, and implementation of complex projects. It covers the key stages of the project life
cycle, includinginitiation, planning, execution, and project closure. The course emphasizes essential
managerial responsibilities such as work organization, staffing, scheduling, monitoring and control,
cost management, quality assurance, the use of project management software, team processes,
conflict management, and leadership approaches required for successful project delivery.

Leadership (BUS436)

This course examines major theories and perspectives of leadership and compares their key
dimensions and applications. It provides students with opportunities to analyze different leadership
approaches and reflect on their relevance in organizational contexts. The course also emphasizes
self-assessment and self-reflection, enabling students to identify their leadership traits and skills
and to develop greater awareness of how to achieve personal and professional goals through
effective leadership.

Cooperative Training (BUS498)

This course integrates academic study with supervised practical work experience for undergraduate
Business Administration students. It enables students to apply theoretical knowledge in real
organizational settings across various industries, fostering the development of professional skills
and practical competencies. Through structured cooperative placements, students gain industry
exposure, build professional networks, and explore diverse career paths, enhancing their readiness
for the labor market.

Graduation Project (BUS499)

This capstone course represents the culmination of the undergraduate program. Students apply
integrated business knowledge to analyze and address real-world business challenges in selected
fields. Through supervised individual or team-based projects, students develop practical solutions
and essential professional skills, culminating in a comprehensive written report and a formal
presentation.
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