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The Academic Counselling Center is one of the important centers at the King Abdulaziz
University, which is responsible for counselling the university students in the different
psychological, social, academic, and vocational fields. The Center also facilitates
problem identification, possible solutions and provides counselling through an elite team

of consultants and specialists using different therapeutic methods.
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Vision, Mission, and Goals
Vision
e A pioneering Center providing psychological and counselling services (social,
academic, and vocational) to university students.
Mission
e To achieve harmony and collegiality among university students using the latest
scientific methodologies in guidance and counselling.

Goals:

e Empowering psychological health and adaptation to university life.

e Developing positive attitudes among students towards themselves and the society.

e Providing preventive programs and services to university students.

e Providing group and individual guidance services to university students in the
psychological, social, academic, and vocational fields.

e Helping students to overcome personal problems, and obstacles facing them.
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Organizational structure of the Center
Duties and Services of the Center

Group and individual counselling sessions — social care — electronic counselling services
— consultation hotline- academic low achievement programs — social participation
programs — lectures, workshops and forums — events — clubs- field trips- psychological
testing and scales- university counselling forum- mobile counselling in faculties.

Units of the University Counselling Center:

1- Academic and Vocational Counselling Unit
2- Psychological Counselling Unit

3- Social Counselling Unit

4- Counselling Unit at the University Housing
5
6

Training and Measurements Unit
Questionnaire and Studies Unit
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Units of the Center

Academic Counselling Unit

Vision

Providing distinguished academic counselling services to university students.

Mission

Enabling university students to achieve academic success through providing
programs, counselling, and solutions to their problems.

Unit Goals

Helping the students to understand themselves in the light of their abilities and
aptitude and to make use of their energy in a manner that serves their academic
achievements.

Studying the reasons for students being unable to achieve success and providing
suitable solutions.

Studying the reasons behind the students’ withdrawal from university and offering
proper solutions.

Making use of psychological tests and scales in the field of abilities and aptitude
to redirect the students and help them to choose other majors both suited to their
aptitude and available in the academic pool of subjects, so that they are able to
adjust well within the university regulations.

Providing preventive guidance by anticipating the difficulties that the students
may face in the different academic majors and the requirement of each major.
Helping the student to acquire academic success through lectures, forums, and
courses.

Cooperating with the faculty members in the field of academic counselling.
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Unit Duties

e Offering guidance services to students according to their need and level of
intervention.

e Studying the cases of low-achieving students and student withdrawals from the
university which prevents completion of their studies.

¢ Holding meetings with the students facing problems in their majors in order to
identify the issues and benefit from their ideas to make improvements for further
research.

e Coordination with different boards (i.e. deanship of admission and registration-
faculties- academic departments — academic advisors) in order to arrange
meetings with low achievers to introduce the program of STOP & START, which
is a well-known therapeutic program.

e Spreading the culture of academic advising, and encouraging harmony and
collegiality among university students through forums and lectures and preparing
booklets and brochures.

e Participating in the Academic Counselling Week.

¢ Introducing electronic academic counselling services.

e Conducting research and field studies in academic counselling.

e Participating in conferences and academic forums in the field of academic
counselling.

e Participating with other units at the Center in issuing an academic journal.

e Achieving harmony between all the units of the Center and working as a team.
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Divisions of the Unit

e Academic Counselling Section for low achievers.
e Academic Counselling Section for frequently absent students.
e Academic Counselling Section for students withdraw from the university.

Internal regulations of the unit

e There is an ethical agreement to identify the role of the service providers in
cooperation with the other units of the Center.

e To achieve the principal of the ‘student comes first” by focusing on the different
psychological and social aspects according to the students’ abilities, and providing
advice by considering their interests and aptitude, to lead a quality life and to
become a constructive member of the society under the framework of the
university’s rules and regulations.
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Psychological Counselling Unit
Vision
A distinguished unit which provides psychological counselling to the university
students and employees.

Mission

Achieving harmony among the university students by using modern psychological
counselling techniques.

Unit Goals

e Helping students to well understand themselves and their situations.

e Developing positive thinking among students facing problems and crises.

e Designing and implementing counselling projects/programs which satisfy the
needs of the universities’ youth and protect them from psychological problems.

e Training psychiatrists to identify and reveal the student’s problems on the
counselling technicalities that is suitable for each problem.

e Applying the culture of quality assurance and academic accreditation on the
services provided.

e Cooperating to conduct applied research, and field studies in the area of
psychological counselling and therapy.

e Participating in relevant conferences and academic forums.

e Prompting distant academic and therapeutic counselling.

e Evaluating unit programs periodically and working on modifying them in the light
of research results.
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Unit services and duties

1- Case study.

2- Diagnosis, counselling, treatment, and follow up for each case.
3- Assistance in holding relevant lectures, courses, and workshops.
4- Individual and group psychological counselling.

5- individual and group psychological therapy.

6- Applying psychological tests and rating scales.
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Social Counselling and Care Unit

Vision

A distinguished unit that provides social counselling services to university students and
helps them to interact socially with the others.

Mission

Supporting university students socially and financially through offering programs and
solutions to their problems.

Unit Goals

Helping university students to achieve social compatibility.

Helping students who suffer from financial problems and urging them to continue
their university study.

Providing suitable solutions to the difficulties facing the students in their daily life
in cooperation with other units at the Center.

Encouraging students to participate in activities and social programs held at the
university.

Developing the students’ social skills and enabling them to achieve sound and
effective social relationships with the people around them.

Providing preventive, guiding, and educational programs for the students to reject
any intellectual, cultural and social offensive in preserving their Islamic and
Arabic identity.
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Unit Services and Duties

e Offering advice and counselling to students in order to achieve social
compatibility.

e Encouraging the students to participate in different courses and activities held at
the Center.

e Coordinating with different university faculties to help students solve problems
and difficulties faced during university studies and daily life.

e Encouraging students to participate, in sports, social and cultural activities held at
the university.

e Providing useful workshops to help the students communicate and develop
different skills.

e Participating with other units at the Center in issuing an academic journal.

e Achieving integration among all the units of the Center and boost a teamwork
spirit.
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Vocational Counselling Unit
Vision
A distinguished unit providing vocational counselling services to university students
to achieve vocational compatibility.

Mission

Achieving vocational compatibility among university students by directing them to
the suitable work options in view of their abilities, aptitude, and academic majors
using the tests and scales revealing these abilities and aptitudes.

Unit Goals

e Helping the students to understand themselves in the light of their abilities,
aptitudes, tendencies, and identifying their vocational needs.

e Prompting preventive counselling through acting before problems occur.

¢ Introducing the students to vocational fields that they might take on after
graduation in the light of their major and society needs.

e Helping the students to acquire vocational skills which would help them to
become successful professionals.

e Collaborating with the faculty members in the field of vocational counselling of
students in the light of academic quality and accreditation culture throughout
holding lectures, courses, and forums.
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Unit Duties and Services

e Providing guidance and caring services according to the needs and intervention
level through educating the students on how to deal with their colleagues and
supervisors, clients or the audience.

e Holding meetings with the university students to clarify the difficulties which they
might face at work.

e Coordinating with the component authorities in the vocational fields to find out
the reality of the vocation.

e Attempting to provide electronic services for vocational counselling.

e Conducting applied researches and studies in the field of vocational counselling.

e Participating in holding conferences and forums in the field of vocational and
psychological counselling.

e Participating with other units at the Center in issuing an academic journal.

e Achieving compatibility between all the units in the Center in teamwork sprit.
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Counselling Unit at Student Housing

Vision

A distinguished and a complementary unit which provides social, and psychological
counselling services to students in the university housing following modern
counselling means and techniques.

Mission

Achieving social and psychological harmony for the resident students in the
university hostel.

Unit Goals

Helping the students in the hostel to achieve social and psychological adaptation.
Providing a suitable environment to students to achieve social and psychological
adaptation.

Supporting the students’ abilities to interact with their colleagues in the housing
environment.

Studying the students’ needs and recommendations and attempt to meet them.
Helping the students to develop their own skills and abilities.

Offering psychological and social consultation services to students in the
university housing.

Enhancing aspects of communication, interaction and rapprochement among the
students.
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Unit Services and Duties

Providing social and psychological counselling services to resident students.
Referring resident students in need to the University Counselling Center in order
to receive suitable specialized services as for their needs.

Holding lectures, forums, and workshops to develop students’ skills and abilities
within the university housing.

Eliminating the difficulties resident students face.

Coordinating with the university housing administration for consultation
regarding the students’ problems and offering effective solutions.

Holding social meetings with the students.
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Training and Measurement Unit

Vision

A distinguished unit for providing vocational, academic, social services, psychological

training and measurement to the university students.

Mission

Achieving the highest level of measuring personal abilities and training competence

among students.

Unit Goals

The students understand themselves though performing social and psychological
measurements.

Helping to diagnose problems in the field of counselling.

Designing psychological tests and rating scales in the field of counselling.
Transferring paper measurements to friendly electronic measurements.
Applying the culture of quality and academic accreditation to the services
provided.

Cooperating to conduct applied and field researches in different areas of
counselling.

Participating in relevant conferences and academic forums.

Evaluating unit programs periodically and working on modifying these programs
in the light of evaluation results.
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Unit Services and Duties.

Providing measuring services in the area of student counselling.

Providing tests and rating scales to different counselling areas which help in
diagnosis, training, and studies.

Providing training courses which help in forming a positive character and prevent
psychological social and academic dysfunction.

Offering services to students of sociology and psychology departments.

Training and qualifying the graduates of sociology and psychology departments to
work in different fields.
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Questionnaires and Studies Unit
Vision
A distinguished unit for conducting questionnaires and studies and measuring their
impact in the fields of vocational, academic, social, and psychological counselling.

Mission

Achieving the elements of understanding, explanation and predicting in the different
fields of counselling which support the process of best decision making among the
university students.

Unit Goals

e Conducting applied researches and field studies in different counselling areas.

e Contributing in offering academic and statistic indicators regarding different
issues in the field of academic counselling.

e Participating in solving students’ problems using scientific methods.

e Measuring students’ views regarding the counselling process and aspects related
to the educational process.

e Submitting the research results to higher authorities and decision makers.

e Applying the culture of quality and academic accreditation on the services
provided.

e Participating in relevant conferences and academic forums.

e Evaluating unit programs periodically and modifying them in the light of the
evaluation results.
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Unit Services and Duties

Providing measurement services in the field of student’s counselling.

Providing tests and rating scales in different counselling areas which aid training,
diagnosis and studies.

Offering training courses which help in forming a positive character and
preventing academic, social, and psychological conditions.

Offering training services to sociology and psychology departments.

Training and qualifying graduates of sociology and psychology departments to
work in different fields.
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Target Groups
Within the university

e Students
e Faculty
e Researchers

Outside the university

e Sectors that deal with the university and relevant boards concerning the services
provided by the Center.
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Duties of employees at the University Counselling Center

Center Supervisor

Supervising all the duties and services at the Center.

Preparing plans and programs.

Responding to all correspondences coming into the Center.

Distributing services and duties among the teams.

Supervising the implementation of the Center’s plan and program.
Providing recommendations for work development contribution.
Coordinating and cooperating with different university sectors.
Attempting to develop work procedures and techniques.

Supervising relevant research and studies to develop work at the Center.
Proposing programs and workshops to develop the skills of specialists and
employees at the Center

Center Director

Receiving students coming to the University Counselling Center.
Preparing a referral form for cases that need a consultant.

Distributing the cases to the consultants.

Supervising appointments and following up cases with the consultants.
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Psychological Counsellor

Responsible for the Psychological Counselling Unit

Providing psychological counselling services (group and individual).
Case studies.

Writing individual reports for case studies.

Applying psychological tests and rating scales.

Cooperating to conduct developmental research.

Participating in events and forums.

Training psychology department students.

Social Counsellor

Responsible for social care and the Counselling Unit.

Receiving the students who need social care, studying their cases and identifying
those eligible for financial aid.

Supervising the training of sociology department students.

Cooperating in applying a quick screening forum and referring those who need
counselling to the specialized counsellor.

Studying the cases of students who receive continuous or temporary aid and
student employment.
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Academic and Vocational Counsellor

e Responsible for Vocational and Academic Guidance Unit

e Providing individual and group academic guidance services.
e Conducting case studies.

e Writing individual reports on cases.

e Applying academic and vocational tests and rating scales.

e Cooperating in conducting developmental research

e Participating in events and forums.

Administrative Team

e Doing secretarial work.

e Receiving, sending, and following up correspondences.

e Coordinating events, courses, and workshops inside and outside the Center.

e Helping with secretarial work.

e Media and advertisement activities, managing social media sites related to the
Center.

e Receiving and following up on cases found at the university housing and
coordinating with a counsellor.

e Deciding the dates and sessions for cases to be dealt with.

e Following up with urgent correspondences.
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Administrative Team

o Keeping files related to the quality department.

e Participating in organizing activities and programs at the Center.

e Receiving students for financial aid and counselling.

e Coordinating the students’ referral to different units.

e Dealing with inward and outward correspondences.

e Archiving correspondences, papers related to activities and programs.

e Organizing files and documents relevant to the Center.

e Receiving students and visitors, recording student data, regulating dates with
counsellors.

e Communicating with different departments of the deanship and ensuring the
execution of administrative decisions.

e Writing and printing letters and reports.
e Carrying out any duty assigned by the direct head.
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Work Mechanism at the Center

First: Who transfers the student to the Center

e The student himself/herself.
e Vice dean of the faculty.

e Faculty members.

e Others sectors.

Second: Methods for providing services.
Directly or Electronically:

Students can visit the Center in person to obtain certain services, or contact the Center
via the Counselling land line, the Center website or the social media accounts.

e Receiving the student.

e Registration on the Center platform

e Deciding the needed service.

e Applying the fast screening form.

e Referring the student to the Unit or the Counsellor.

e Initiating an electronic or paper file including the student’s case.

e Applying the required tests and rating scales.

e Agreeing on dates for meeting sessions and setting a reminder for the student.
e Submitting a report to the concerned parties if needed.
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A list of services in the Academic Guidance Center

Service Type Service
Number
1 | Psychological counselling request 100
2 | Social counselling request 101
3 | Academic counselling request 102
4 | Vocational counselling request 103
5 | Financial aid request 104
6 | Registration in a course or a workshop request 105
7 | Receiving a certificate request 106
8 | Training students 107
9 | Reporting remarks and recommendation request 108
10 | Others 109
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Forms
A questionnaire form for providing services

Name of person requesting the service (optional): ...,
SPECIAlIZAtION: ...t
Academic Level: ... oo
Service Type:

Psychological o Social O Academic O Vocational O Otherso
Counsellor Providing the Service: .........c.ooiiiiiiiiiii e,

Service Evaluation

Time allotted to the service

Was the time enough to provide the service by the counsellor?
Yes O No o To some extent O

Did the person who requested the service obtain an adequate number of sessions?
Yes O No o To some extent O

How many sessions did the person, who requested the service, obtain?

How many sessions did the person, who requested the service, expect to obtain?

Place of service

Was the place suitable for providing the counselling service?
Yes O No O To some extent O

Was the session confidential?
Yes O No O To some extent O

Was the place free from distraction while providing the service?
Yes O No O To some extent O

The Service

Did the person who requested the service receive the proper assistance?
Yes O No o To some extent O

Did the person who requested the service feel satisfied with the service?
Yes O No o To some extent O

Did the person who requested the service expect a better service?
Yes O No o To some extent O

Would you recommend this Center to your colleagues?



Yes O No o To some extent O
Mention the reasons for your response:

................................................................

..................................................................................................
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