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Dear members of King Abdulaziz University..
Greetings ..

We are pleased to inform you of the launch of the
self-service system for changing the password, which
allows you to change your password automatically
and without the need to contact technical support.



1 - The system requires logging in as Jsaall Jea il calkady -1

a first step sl 85haaS
System link pLaill Lol

A Forgot your password?

B Account locked out?




2- After entering the employge ID 5l a5 il gl a8l A sy -2
and the password, the following Al A ]l i
page will appear. )

~ @ (41) WhatsApp x [Z] ADSelfService Plus x + = >
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Groupl My Account
Display Name ~ MOUF EI _ E-mail nealzahrani@kau.edu.sa
Telephone number - Employee Number -
Fullmame 00022496
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3 - After registration, the dadia yelain Jaaudll 2y - 3

Google authenticator page will Google authenticator

appear to complete the registration. Saautll JWSY
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Enter a setup key (4] L*‘
2 I ol i . Play store 5l alas
1 ; " * Google Authenticator

_ Authenticator Google (sl Jreaiy ai-

- Install Google Authenticator " mg; Gl e mnbl) (,.a\
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- Open the App and press + TR |
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- Scan the QR code kil 3 Ul 25 ) Jaol-
- Enter the number shown in the application T




4 - After successfully logging in, the

following page will appear
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MFA Enroliment

You have successfully enrolled! The information you provided will
©  help us verify your identity when you login or during the password

) reset/account unlock process.
Enrolled Verificatfi svicurus

Google Authenticator

You ean use the code generated by the Google Authenticator app to prove your identity. &

a MFA Recovery

You can use backup verification codes if you are unable to prove your identity.

Generate One-Time Use Biackup Verification Codes

Set Up Backup Verification Methods

Microsoft Authenticator

teams.microsoft.com is sharing your screen.  (EEEEEUEGUEI Hide
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5 - To change the password, click on
Change Password.

~  E Meeting | Microsoft Teams @ X [E] ADSelfService Plus x +

pwresetkau.edu.sa/webclient/index htmi?#/selfservice/enroliment
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MFA Enroliment

You have successfully enrolled! The information you provided will

©  help us verify your identity when you login or during the password

reset/account unlock process.
Enrolled Verification iicurous

ked to our identity Learn more

g Google Authenticator
You can use the code generated by the Google Authenticator app to prove your identity.

Today 10:17 AM

MFA Recovery

You can use backup verification codes if you are unable to prove your identity.

Generate One-Time Use Biackup Verification Codes

Set Up Backup Verification Methods
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Microsoft Authenticator

teams.microsoft.com is sharing your screen,  (ESETETEUUCIE Hice
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Change Password.



6 - Enter the current password and LIS S allall 5 5l dalS J2) - 6
then the new password. C30aall 5l
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7 - When the password is changed B mlaly g pell AlS puat die - 7
successfully, the following page will appear: ALl daa Al

I Fasraord reset suncessful for the following soocwnt] |



8 - Use the new password to log in.
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@ Meeting | Microsoft Teams @ X ] ADSelfService Plus

pwreset.kau.edu.sa/authorization.do

& login

00022496
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) Forgot your password?

a Account locked out?
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9- In case you forget your password

v & Meeting | Microsoft Teams @ X [[E] ADSelfService Plus

<« c 25 pwreset.kau.edu.sa/authorization.do

& Login

00022420
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) Forgot your password?

ﬂ Account locked out?

teams. English




10 - In case you forget your password Enter JR = g e dalS Gl Js A-10
your employee ID and click on continue continue e L& &3 s 6l) clad




11 - Choose the application you
want to use
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Select one of the option below to prove your identity

) Googie Authenticator
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cybersecurity@kau.edu.sa

For contact and inquiries

cybersecurity@kau.edu.sa
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