Blackboard Collaborate Ultra
Activate popup window in Google Chrome

Dear KAU Faculty Member:- Second Option
If you have issues regarding one of the following

Press on “cookies blocked” existed on the chrome page up
1. Not being able to access Blackboard ultra as shown in the image below

) ) i in the address bar then press “Manage”
2. Not being able to activate the microphone. l
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This pags was prevented from satting cookies
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O Continue olocking cookies

To overcome the issues above, the Popup window in Google Chrome must be
activated using one of the following. options:-

First option

Open Chrome = in the upper left side and press the three dots then open
“settings” = then choose “privacy and security” = choose ”site setting”
Then choose “cookies and site data” -> leave the option “block third party
cookies unchecked”

hew conkies and other site data
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leave the option “block third party cookies unchecked”
—and restart your chrome.

General settings
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Sites can use cookies to see your browsing activity across different sites, for example, to C’ Privacy and security
personalize ads
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